)’ Transpolis APTS CALIBRATION SERVICES

- Quality assurance policy

Saint-Maurice-de-Rémens, November 7th 2022

Dear Customers,

Transpolis and its certified laboratories/partners conduct calibration and testing services that guarantee the
stated performance which leads to user confidence. For this purpose, proper quality control is implemented
throughout certified processes improved since 2016. Important investment in equipment coupled with
conformance to ISO standards ensure that Transpolis APTS sensors will perform within their specifications.

It is highlighted here after the statements of our calibration service policies:

e APTS calibrations are certified by the sensor’s manufacturer: traceability according to 1ISO 9001:2015
(ISO 17025:2017 in progress)

e All calibration tools are developed by the sensor’'s manufacturer (OEM tool) and are periodically
controlled according to quality assurance requirements

e Bio fidelity criteria control requires a specific test-bench certified by the manufacturer (OEM tool) and
is an integrant part of the calibration certificate.

e Any APTS calibration certificate issued outside calibration laboratories certified by Transpolis,
Transpolis or its certified partners will be discharged of any responsibilities in case of trouble or
spurious measurements with the APTS sensor

Transpolis and its certified partners offer unmatched customer services, a global distribution network to
deliver a high level of customer satisfaction.

Maélle METENIER
QHSE Manager
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NB- List of Transpolis certified laboratories available on request apts@transpolis.fr or https://transpolis.fr
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